
the future of tecartherapy

FISIOWARM® Line
Medical tecartherapy devices



GOLDEN STAR: TRADITION AND INNOVATION
Italian innovation and research in a truly dynamic application

The quest for a brilliant combination of traditional, high-quality Italian craftsmanship and technological innovation, together 
with an intuitive ability to adopt practical and original solutions, have been part of Golden Star’s DNA ever since its foundation 
back in 1948. From the very beginning, the company has always kept up with the most advanced, state-of-the-art scientific 
and engineering discoveries in the world of physiotherapy.

Golden Star has been uniting its experience with a drive for innovation and research for decades. Today, this great combination 
is fully apparent in its Fisiowarm® range. The company’s first-hand experience and extensive collaboration with professionals 
in the sector, observing them at work, has made it reflect on a variety of issues and given rise to original and practical ideas.

MADE IN ITALY

Everything in the Fisiowarm® range is 
made in Italy: from the initial concept to 
the design and its cutting-edge internal 
components. Golden Star is well-known 
for its attention to detail, and this is 
apparent throughout the collection, as 
is its typically Italian love of beauty. In 
fact, not only is the Fisiowarm® range 
advanced, reliable, robust, guaranteed 
and practical, but it also features an 
attractive and elegant design. Golden 
Star’s special Plexiglas case makes each 
unit in the range stylish, lightweight, 
and a real designer piece.

DYNAMIC CONTROL

We have often encountered some 
amazing examples of contortionism, 
with therapists forced to twist and 
turn, get up and lean towards the unit 
display to check or balance the energy 
output, sometimes even having to stop 
treatment for a few moments, with 
all the problems this can entail. We 
therefore came up with an idea and 
developed it straight away: a wireless 
tablet that can be placed where it is 
easy to see and not in the way. This 
tablet provides all the necessary data 
in real time, is advanced, reliable 
and practical, is always connected 
to the unit, and, above all, ensures 
uninterrupted treatment (of great 
benefit to patients) and complete 
freedom of movement for the 
healthcare professionals applying the 
treatment.

DYNAMIC APPLICATION

When observing tecar therapy applications, we noticed that energy tended to 
be channelled according to the position of the neutral plates, whatever their 
material and dimensions. Once again we sought to come up with something 
new, that would enable the operator to vary the route travelled by the energy. 
We therefore developed an electrode of sufficient dimensions to guarantee the 
transfer patterns, as well as being comfortable to use, introducing and patenting 
the “Neutro Dinamico”® system, which makes it possible to use a mobile (variable) 
neutral reference and explore routes that were inaccessible until now. The light 
weight and particular shape of the applicators, which can even be held in the palm 
of the hand, enable therapists to actually channel the energy through the part of 
the body concerned.

TRADEMARKS AND PATENTS

As a company that is always in step with the times, we measure our success on the 
basis of the new ideas and innovations that make us stand out. We have therefore 
patented our ideas and our products, so as to protect their essential characteristics: 
originality, uniqueness, and dynamism.

The patented Fisiowarm® system
Patent application
No. TO2012U000180
(Tecartherapy device controlled by a tablet)

NEUTRO DINAMICO 
Patent application
No. TO2013U00014

FISIOWARM®

Reg. No. 010875789

RESISTIVE BIPOLAR PROFILE 
HANDPIECE
Patent application No. TO2013U00013

NEUTRO DINAMICO®

Reg. No. 011155173



FROM CONCEPT TO 
PRODUCTION
We formed a development 
team consisting of professional 
physiotherapists, engineers and 
designers able to develop a 
device catering to the needs of the 
professional during treatment.

SAFETY

The Fisiowarm® system is designed to provide the highest standards of safety for 
both patients and therapists. It has been created to provide guaranteed bipolar 
output without earth reference. It also has a low-voltage patient circuit and soft-
start system, which releases the energy gradually after ensuring that effective 
contact has been made with the patient.

Fisiowarm® guarantees a healthier workplace: radiofrequency emissions in the air 
are reduced to a bare minimum. The new construction solutions take all aspects 
into consideration: the operator, the patient, and the environment.
What is more, the energy dispersal is almost non-existent, thus greatly benefitting 
the operator, even when making contact with the patient during treatment.

Fisiowarm® represents a technological revolution on the current tecar therapy market and is Golden Star’s flagship product.

FISIOWARM® IS THE FUTURE OF TECAR THERAPY

The Fisiowarm® range stands out from its predecessors, primarily because of its 
hi-tech approach that takes the needs of both the therapist and the patient into 
consideration. Fisiowarm® includes a tablet with an Android app, which is easy 
and practical to use. Its numerous functions meet the most diverse requirements, 
making the most of all the advantages that a hi-tech tool such as this is able to 
offer: Wi-Fi and Bluetooth, new releases, new apps, and an interactive design.

The new Fisiowarm® devices feature an elegant, sophisticated and innovative 
design. Italian craftsmen are entrusted with the quality control operations and the 
assembly of all the internal components, resulting in a surprisingly effective, light, 
compact and reliable tool, with an attractive design. The handpieces, connection 
cables and electrodes are also assembled and checked individually.

The appliance can be operated in parallel by two control systems: a remote one – 
the tablet – and one on the front of the machine, where a resistive panel with LED 
backlighting and soft-touch controls makes it possible to display and control the 
essential operating functions. Both the systems have been designed to meet all 
the requirements of the professional during treatment.

The machine–tablet communication takes place via Bluetooth. The two devices 
dialogue constantly and continuously, transferring commands and organising the 
feedback data.

In addition to this, Golden Star has provided a further demonstration of its great 
attention to detail by introducing yet another new feature: a special tangle-
resistant silicone cable with protected connections and a distinctive construction 
technology able to limit the “aerial effect”. In fact, the cable extends to the patient 
bed as a single element, before splitting into the two classic elements, meaning 
that the operator does not have to stand inside the energy field during normal 
therapy application.



HEAT-FREE

Working in heat-free conditions entails a dose reduction that renders the application 
practically useless. However, with the pulsed output offered by Fisiowarm® models, 
it is possible to work at higher power, while giving the body time to dissipate the 
heat produced by the output during the pause. Three different pulse-pause ratios 
can be selected for greater customisation.

MULTIFREQUENCY

Software can be used to set different operating frequencies varying between 500 
KHz and 1 MHz, even in “automatic scanning” mode. This makes it possible to 
vary the depth and diffusion of the transmitted energy during the same kind of 
transfer (resistive or capacitive), thanks to the variable nature of tissues. 

Golden Star has designed some special low-voltage capacitive electrodes with a proportional capacity. The external surface that comes into contact with the skin 
reveals some distinct areas plated in gold, a top-quality and biocompatible material. The gold covers the low-voltage capacitive electrical circuits specific to each area. 
Each individual circuit contributes to making the energy transmission “proportional” on the basis of the effective area of skin-electrode contact, resulting in a safe and 
comfortable application. The capacitive bipolar electrodes feature the same construction technology as the capacitive unipolar electrodes, but unlike the latter they 
incorporate the neutral and active in concentric circular areas.

LOW VOLTAGE, HIGH EFFICACY



DEDICATED AND USER-FRIENDLY SOFTWARE
We have designed and developed software able to offer an unparalleled user experience.
The app offers healthcare professionals all the advantages of an ever-present 
reliable and helpful assistant. This unique experience benefits the work of 
professionals, allowing them to focus on the patient and adopt the most suitable 
and comfortable positions for the therapy, without having to check the machine 
all the time. In fact, the tablet display provides real-time feedback (impedance, 
effective power supply and absorption, frequencies, operating modes, etc.). This 
intelligent and dynamic support and assistance system provides real-time checks 
and reports on any excessive energy dispersal or absorption.
The Fisiowarm® system also assists the user through a variety

USER FRIENDLY

The Fisiowarm® system lives up to the intuitiveness and user-friendliness to which 
everyday technology has accustomed us. It is a smart, practical, immediate and 
easy-to-use system, which is now gaining ground in the physiotherapy sector, 
where it is starting to play a leading role.
An intuitive tablet with all the potential and benefits of a next-generation 
technological tool, at the disposal of the physiotherapist.

PROTOCOLS

There are forty-six preset protocols divided into themed areas, to which we can 
add a library of customisable protocols, with the possibility to create treatments 
comprised of several operating phases.

TUTOR AND TUTORIAL

An ever-present assistant! This function can be used to access a gallery packed 
with information and photographs, further supporting the successful outcome of 
the treatment. The tutorials propose customisable treatments that can be perfor-
med with our accessories.

FISIOWORLD – SERVER-SIDE SERVICES

We decided to put our professionalism, creativity and entrepreneurial spirit at your 
disposal, promoting human capital and innovation. Our website is always up-to-date 
and packed with news and content. It also includes a forum, where users can discuss 
various issues. This is the place to find the latest updates on tecar therapy tools and 
techniques, meetings, seminars, videos and tutorials.

3D ANATOMY APP

The tablet comes with a 3D anatomy app. This assists the physiotherapist in effectively 
explaining the therapy to the patient, as well as enabling patients to gain a precise 
understanding of the area involved in the treatment, their conditions and improvements. 
How does it do this? It offers a perfect visual representation of the human body 
comprising exceptional cartoons, close-ups, enlargements and details. Impress your 
patients with vivid, high-impact images, which can be viewed from different angles!

of different functions, such as:
• Forty-six preset protocols divided into themed areas (bones, joints, muscles, 

vascular, post-op, neurological).
• Library of customisable protocols in which particular treatments comprising up 

to three phases can be created and stored
• Golden Star technical assistance via Wi-Fi connection
• Software updates
• Newsletter
• Remote management (Bluetooth)



DYNAMIC ENERGY, NEW ROUTES
Directing energy with your hands

NEUTRO DINAMICO®

A dynamic device for a dynamic application. Thanks to the Neutro Dinamico® 
system, therapists can direct the energy along new routes and different paths 
during the same treatment. The dedicated accessories in the Neutro Dinamico® 
range allow therapists to move around the patient’s body and channel the energy 
with their own hands, creating alternative routes and allowing intuitive and direct 
treatment of areas that were difficult to access until now, with dynamism and 
new levels of efficiency. The new handpieces with 60° grip feature an ergonomic, 
lightweight design, making the treatment process more comfortable for therapists 
and ensuring even more natural movement of the electrode on the patient.
An original and practical electrode, which fits into the palm of the hand, with a 
larger surface area than the electrodes provided as standard, allows the operators 
to move around the patient’s body, literally directing the energy with their hands 
and customising the treatment to meet different requirements.

PROFILE: THE RESISTIVE BIPOLAR HANDPIECE
WITH MOBILE HEADS
Compared to traditional bipolar handpieces, the new resistive bipolar handpiece 
with mobile heads offers a series of important innovative features.
The mobile heads that house the electrodes can move around the patient’s body, 
accompanying the movements of the operator and faithfully following the contours 
of the application zone, adhering perfectly to the skin in all circumstances.
The heads can be spaced apart at different distances, making it possible to treat 
larger or smaller areas of the body.
Traditional type electrodes, with different diameters, can also be used for more 
regular areas of intervention, making it possible to perform a standard application 
while preserving the “neutral-active” configuration.

FIXED AUTOMATIC APPLICATIONS

Fixed automatic mode permits a more traditional application without requiring 
the constant presence of the therapist. Once the area to be treated and the 
application parameters have been established, the four electrodes provided 
can be positioned as required. Each active electrode will refer to a single earth 
electrode, permitting an application with a standardised charge transfer. Partial 
use of the accessory is also possible, when the area to be treated is very small. 
If this is necessary, this fixed application permits the dynamic intervention of the 
operator, freeing up their hands and allowing them to supplement the treatment 
with massages and manoeuvres.

The device can be enhanced with the special accessories developed to meet a 
wide range of different requirements. Depending on the therapy to be provided, 
therapists can decide on the ideal set-up, developing unique and targeted 
treatments, and standing out and emerging within the professional field. Able to 
make the most of their kinetic therapy training, therapists can work with patients on 
a process of improvement and healing with an unparalleled treatment efficiency.

Handheld Neutro Dinamico® Neutro Dinamico® handpiece  60°

Profile bipolar handpiece with mobile heads and interchangeable electrodes



FISIOWARM LINE
The Fisiowarm® range: three devices for a next-generation team and specific applications POW ER

O PER ATO R I NTER FACE :

O PER AT I N G FR EQ U EN CY:

O UTPUT:

O PER AT I N G M O DE :

ACCESSO R I ES PROV I DED :

CO M PAT I BLE ACCESSO R I ES :

TR A NSFER :   

PR E-SET PROGR A MS:  

SERV ER-S I DE SERV I CES :  

D I M ENS I O NS (CM):

TRO LLE Y D I M ENS I O NS (CM):

W E I GHT:

400W

Soft-touch resistive panel
10.1 inch tablet Samsung  TabIV or superior model
 
0.5/0.6/0.7/0.75/0.8/0.9/1 MHz
Auto frequency scanning

Continuous
50% continuous
Pulsed 1-1
Pulsed 1-2
Pulsed 2-1

Unipolar
Bipolar
Neutro Dinamico®
Fixed Automatic

1 handpiece for res/cap unipolar apps.
3 resistive unipolar electrodes
3 capacitive unipolar electrodes
1 handpiece for res/cap bipolar apps.
3 capacitive bipolar electrodes
1 resistive bipolar electrode
1 neutral plate
1 power cable
1 Trolley with built-in accessories holder

ALL

Capacitive,
Resistive

46 operating protocols

Included

w:32 d:30 h:11

w:56 d:56 h:140

4,5 Kg

300W

Soft-touch resistive panel
10.1 inch tablet Samsung  TabIV or superior model
 
0.5/0.75/1 MHz

Continuous
50% continuous
Pulsed 1-1

Unipolar
Bipolar
Neutro Dinamico®
Fixed Automatic

1 handpiece for res/cap unipolar apps.
3 resistive unipolar electrodes
3 capacitive unipolar electrodes
1 handpiece for res/cap bipolar apps.
3 capacitive bipolar electrodes
1 resistive bipolar fixed electrode
1 neutral plate
1 power cable
1 Plexiglas accessories holder

ALL

Capacitive,
Resistive

22 operating protocols

Included

w:32 d:30 h:11
 
-

4,5 Kg

240W

Resistive panel with soft-touch controls

0.5 MHz

Continuous

Unipolar
Bipolar
Neutro Dinamico®
Fixed Automatic

1 handpiece for res/cap unipolar apps.
3 resistive unipolar electrodes
3 capacitive unipolar electrodes
1 handpiece for res/cap bipolar apps.
3 capacitive bipolar electrodes
1 resistive bipolar fixed electrode
1 neutral plate
1 power cable
1 Plexiglas accessories holder

ALL

Capacitive,
Resistive

-

Included

w:29 d:19 h:14

-

3,5 Kg

V ER S ION FE ATUR ES



Accessories for customising each treatment

BIPOLAR PROFILE HANDPIECE

The entire Fisiowarm® line lends itself to implementation thanks to a wide range of optional accessories that can be used to customise its use. The accessories are sold 
individually or in packets, to suit the requirements of individual professionals.

NEUTRODINAMICO® FIXED AUTOMATIC 
ACCESSORIES

TROLLEY

NEUTRAL PLATES

 TOP PERFORMANCE, PRACTICALITY AND ELEGANCE

GREAT EFFICACY IN JUST A FEW SIMPLE MOVES

PURE TECHNOLOGY AND PERFORMANCES



The Fisiowarm® line is entirely designed 
and made in Italy.

Keep up-to-date with all our latest news by following Golden Star on

Golden Star S.r.l.
Via Enrico Pallini, 9
00149 - Roma - Italia
tel. +39 06 58 97 627
fax +39 06 58 17 317
info@goldenstar.it

www.goldenstar.it
www.fisiowarm.it

MADE IN ITALY
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UNI EN ISO 9001 – UNI CEI EN ISO 13485
CERTIFIED COMPANY


